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Al Ezz Flat Steel Company, one of the Ezz Industrial Group companies, is committed to applying the
highest quality standards and complying with international requirements in all its operations to achieve
excellence and sustainability in the steel industry. This commitment is fulfilled through the
implementation of an integrated management system that includes QMS I1SO9001, EMS 1S014001, OHS
1S045001, EnMS ISO50001, LMS ISO/IEC 17025, IATF 16949, the European Conformity Certification (CE
Mark), Sustainability management system UK-CARES SCS and BES 6001 for responsible sourcing
framework standard.

The company also commits investing in and supporting human rights, employee wellbeing, mental
health, promoting women'’s children’s rights, and enhancing social responsibility in line with global
sustainability principles. Additionally, it aims to develop supply chains and assess suppliers to produce
environmentally friendly, lower Carbon- emission materials and products and climate change
mitigation. This is achieved through:
- Commitment to provide high-quality flat steel coils, steel billets, and rebar in accordance with
international standards, continual improvement of operational processes and supplier development to
enhance customer satisfaction and competitiveness.
- Applying risk-based thinking and data-driven decision-making to improve production efficiency.
- Recognizing climate change and global warming as a relevant issue and integrating its impact into the
quality management system as a key factor in environmental risk assessment, adopting eco-friendly
manufacturing practices to minimize carbon emissions and industrial waste.
- Enhancing employee training and development as an essential element in improving skills,
competencies, and overall performance, as well as promoting ethical business practices, diversity, and
inclusion to increase awareness of climate change and sustainable manufacturing practices. As well as
best practices in energy conservation, sustainable resource use, and biodiversity preservation to
optimize resource utilization and prevent ecological toxicity.
- Compliance with all regulations, laws, and regulatory requirements regarding employment,
occupational health and safety, environmental protection and undermining monopolistic practices and
preventing bribery and corruption.
- Promoting a safety culture and implementing continuous awareness programs on safety procedures
and risk prevention among employees, encouraging participation in decision-making.
- Enhancing energy efficiency to reduce the company’s carbon footprint by investing in energy-saving
technologies, implementing sustainable strategies, minimizing impact of transportation and
continuously monitoring and analyzing energy consumption to improve performance.
- Ensuring the accuracy and reliability of laboratory tests and analyses, providing precise technical data
to support production decisions and compliance with customer requirements and international
standards. This includes improving laboratory staff competence and commitment to impartiality,
confidentiality, and ethical behavior in all testing and calibration activities.
Key performance indicators (KPIs) are used to measure compliance and drive continuous improvement.
Al Ezz Flat Steel Company is committed to make this policy published, accessible to employees and
the public through the company’s website, periodically reviewed, ensuring sustainability, and
strengthening our leading position in the steel industry in the Arab world and globally.

Managing Director

Mr. Saher El-Far
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